
 

 

Accessibility Plan 

 
The Equality Act 2010 replaces previous discrimination law and provides a single piece 
of legislation covering all types of discrimination that are unlawful. It is unlawful for a 
school or other education provider to treat a disabled student unfavourably. 

The Disability Discrimination Act (DDA) requires Castle School, over time, to 
increase access to schools for disabled pupils. There are three main duties: 

• Not to treat disabled pupils less favourably. 

• To make reasonable adjustments to avoid putting disabled pupils at a 
substantial disadvantage. 

• For schools to have access plans for increasing, over time, the accessibility of 
schools for disabled pupils. 

1. Principles 

Castle school values the dignity of every individual member of staff and will apply 
this policy fairly and consistently in line with its core values of RESPECT. We will 
explore reasonable adjustments in applying this procedure to employees with a 
disability. 

Castle School is committed to equality and inclusion. This is demonstrated daily and 
is the heart of our vision.  

2. Purpose 

This policy is designed to consider the needs of all pupils, current and future. The 
duty not to discriminate covers all aspects of school life including extra-curricular 
activities, trips and visits. 

Pupils who are defined as disabled will have a wide range of needs and 
requirements. Under the SEND_Code_of_Practice_January_2015.pdf ‘long term’ is 
defined as ‘a year or more’ and ‘substantial’ is defined as ‘more than minor or trivial’. 
The definition includes sensory impairments such as those affecting sight or hearing 
and long term health conditions such as asthma, diabetes, epilepsy and cancer.  

Schools are required to make ‘reasonable adjustments’ for pupils with disabilities 
under the Equality Act 2010, to alleviate any substantial disadvantage that a disabled 
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pupil faces in comparison with non-disabled pupils. This can include, for example, 
the provision of an auxiliary aid or adjustments to premises.  

The accessibility plan and accessibility audit for Castle School is split into three 
sections: 

• Physical access 

• Curriculum access 

• Access to information 

This Accessibility Plan and audit shows how access is to be improved for disabled 
pupils, staff and visitors to the school in a given timeframe and anticipating the need 
to make reasonable adjustments to accommodate their needs where practicable. 

The plan will be made available online on the school website, and paper copies are 
available upon request. 

The school’s complaints procedure covers the accessibility plan. If any concerns are 
raised relating to accessibility in school, this procedure sets out the process of 
raising the concerns. 

3. Legal framework 

This policy has due regard to all relevant legislation and statutory guidance including, 

but not limited to, the following: 

• United Nations Convention on the Rights of the Child 

• United Nations Convention on the Rights of Persons with Disabilities 

• Human Rights Act 1998 

• The Special Educational Needs and Disability Regulations 2014 

• Education and Inspections Act 2006 

• Equality Act 2010 

• The Education Act 1996 

• The Children and Families Act 2014 

• The Equality Act 2010 (Specific Duties and Public Authorities) Regulations 
2017 

• DfE (2014) ‘The Equality Act 2010 and schools’ 

• DfE (2015) ‘Special educational needs and disability code of practice: 0 to 25 
years’ 

 
This policy operates in conjunction with the following school policies:  

• Equality Information and Objectives Policy 

• Special Educational Needs and Disabilities (SEND) Policy 

• Equalities Policy 

• Admissions Policy 

• Behavioural Policy 

• Supporting Pupils with Medical Conditions Policy 

• Administering Medication Policy 

• Anti-Bullying Policy 
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• Curriculum Policy 

• Health and Safety Policy 

• Data Protection Policy 

• Accessibility Audit  

4. Physical Access 

This aspect focuses on access to the physical environment of the school and 
physical aids to access education. The physical environment includes things like 
steps, curbs, ramps, exterior surfaces, parking areas, entrances and exits, means of 
escape, toilets, fixtures and fittings, corridors, reception etc. Aids to physical access 
include handrails, lifts, induction loops etc. 

Although it is expected that physical aids to access education will be provided within 
a reasonable timeframe it may not be feasible to undertake all of the works required 
for full access to sites and buildings during the life of this Accessibility Plan and 
therefore some items will roll forward into subsequent plans. 

4.1  Review of current access 

Castle School has recently moved to a new building, St James House. This comprises 
of a 4 storey building, with the school having occupancy on the 1st, 2nd and 3rd floor 
(the ground floor is leased by a private company). 

The school accommodates pupils aged 11 – 16. Wheelchair access is good with all 
teaching areas accessible to wheelchair users. There is also wheelchair access for 
visitors and disabled parents and other visitors needs can be met by careful room 
scheduling. The school has ramps or level access and disabled toilet facilities. There 
is also identified disabled car parking spaces available. If a pupil is referred to us 
with specific disabilities, as stated in their EHCP, this provision will be planned to 
ensure that they have full access and receive the same offer as all other pupils. 

As the building has more than one floor, there is lift access. Pathways and parking 
arrangements are good, and stairs are marked for visibility.  

Alarms have both auditory and visual components. There are muster points and evac 
chairs with selected staff appropriately trained to support disabled users to exit the 
building safely. 

As St James House is a corporate building, it is not directly under our management 
and we will continue to liaise with the local authority to resolve any issues. 

5. Curriculum Access 

This covers a range of elements including ensuring that teaching and learning is 
accessible through school and classroom organisation and support, especially 
through appropriate deployment of staff and timetabling and curriculum options. It 
also covers the wider curriculum of the school such as participation in leisure and 
cultural activities or school visits staff information and training and the provision of 
specialist or auxiliary aids and equipment which may assist these pupils in accessing 
the curriculum within a reasonable timeframe. 
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We are committed to providing an environment that enables full curriculum access 
that values and includes all pupils, staff, parents and visitors regardless of their 
education, physical, sensory, social, spiritual, emotional and cultural needs. 

5.1  Review of current access 

All pupils who are admitted to the school have been identified as having social, 
emotional or mental health needs or have been referred following difficulties 
experiences in another setting, these pupils may or may not have an EHCP to 
recognise their needs. All our pupils have special educational needs, and some may 
have disabilities. 

Positive attitudes are developed through the strong relationships between staff and 
pupils and enhanced by the use of a well applied behaviour policy, anti-bullying 
policies, restorative practices, and through our PSHE and Personal Development 
curriculums. 

All pupils have an individual timetable designed to meet their specific needs which is 
regularly reviewed. Support is identified as appropriate to ensure pupils interact with 
learning and this is regularly reviewed through parental meetings and annual 
reviews. This might provide support in areas such as cognition and learning, 
communication and interaction, emotional behavioural and social, sensory or 
physical. 

Teachers, Headteachers and the SENCo have a responsibility for provision mapping 
for all pupils on an Educational, Health and Care Plan. 

6. Communication Access  

This places a duty on the school to improve the delivery of written information to 
pupils, staff, parents and visitors with disabilities; examples might include hand-outs, 
timetables, textbooks and information about the school and school events. All 
information should be made available in various preferred formats within a 
reasonable timeframe. 

6.1  Review of current access: 

Parental contact, where appropriate and including external agencies and partners, is 
made in several ways: 

• Letters home  

• Arbor App  

• Informal meetings 

• Formal reviews  

• Telephone and email  

• School website 

• Parents Evenings  

• Newsletters  

• Home visits (including safe and well visits)   
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Every attempt is made to use simple language and documents are checked by the 
Senior Leaders. The school responds positively to requests for adaption to text size, 
and where possible needs of parents are recorded on our management information 
system to ensure that the information they requires is always provided in the most 
appropriate format. Some staff have knowledge of technology to assist people with 
disabilities. 

7. Implementation and Monitoring 

This Accessibility Plan has been developed using information supplied by the Local 
Authority, the findings of the Annual Accessibility Audit in conjunction with Castle 
School’s key stakeholders and will inform other school planning documents. 

The Accessibility Plan is structured to complement and support Castle School’s 
Equalities Policy and Accessibility Audit and will be published on the school website. 

The Accessibility Plan and audit will be reported upon annually in respect of progress 
and outcomes and provide a projected plan for the three-year period ahead of the next 
review date. This review will take place each year through the Local Governing 
Committee. 

We understand that the LA will monitor the school’s activity under the Equality Act 
2010 (and in particular Schedule 10 regarding Accessibility) and will advise upon the 
compliance with that duty. 

Whole school training will recognise the need to continue raising awareness for staff 
and governors on equality issues with reference to the Equality Act 2010. 
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                       Accessibility Action Plan 
                      2026 – 2029 

Target Strategy Outcome 

Physical Access 

To increase accessibility 

for Neuro Diverse pupils, 

including pupils with 

sensory needs  

Continue to work closely with 

the LA STePS team and 

develop strategies that are in 

line with new developments  

Develop staff training and 

CPD to support all ND pupils 

inside and outside of the 

classroom  

Consider colour schemes 

sympathetic to the needs of 

pupils with autism  

Provide a sensory ‘toolkit’ in 

each classroom  

Sensory rooms will be 

available on each floor at St 

James House 

Consider outside space for 

pupils with ADHD  

As accessibility initiatives for 

neuro diverse pupils are 

implemented, a greater 

number of pupils will 

demonstrate improvements in 

their school attendance, 

positive behavioural 

engagement, and academic 

achievement. These gains will 

be directly attributable to the 

tailored strategies, staff 

training, and environmental 

adjustments designed 

specifically to meet the unique 

needs of neuro diverse pupils, 

such as those with autism and 

ADHD.  

 

To annually inspect all 
areas of the site and 
building, through the 
Accessibility Audit, to 
ensure that there are no 
barriers to access with a 
range of disabilities   

Rectify any problems 
identified by the annual audit 
and report to the Local 
Governing Committee  

All pupils have full physical 
access to academic, sporting, 
playground and social areas  

Accessibility audit shows year 
on year improvements  

 

To ensure all building 
works and refurbishments 
explicitly meet the 
Equalities Act 2010, 
especially considering 
protected characteristics. 
Including physical access, 
signage and safe 
movement around the site 
and building  

Regular site meetings with the 
planning team, contractors 
and Local Authority  

 

 

Conduct thorough health and 
safety walks during all 
building works and 
refurbishments to specifically 
assess compliance with the 
Equalities Act 2010. This 
includes reviewing physical 
access points, signage clarity, 
and safe movement routes to 
ensure that protected 
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characteristics are adequately 
considered and that the built 
environment is accessible for 
all users. 

To ensure there is 
provision for pupils with 
partial visibility or hearing 
impairments 

Signage, walk ways and stairs 

are visible to all with full or 

partial sight  

All stakeholders—including 

pupils, staff, parents, and 

visitors—are able to navigate 

the school safely and 

independently, participate fully 

in lessons and school 

activities, and access all 

facilities without barriers 

related to visibility or hearing. 

Adjustments such as 

accessible signage, clearly 

marked walkways and stairs, 

and the use of assistive 

technology ensure everyone 

feels welcome, secure, and 

supported within the learning 

environment. 

Reduce the number of 
pupils using a taxi as a 
method of transport to 
and from school  

Further develop independent 
Travel Training through the 
school’s Enrichment offer  

Key Workers support the 
pupils to develop confidence 
when walking around the city 
on local visits  

Where appropriate, more 
pupils travel to and from 
school independently on 
public transport, on foot or 
cycle   

Progress towards Physical Access – review 2027……. 

• All pupils, including those with neurodiverse needs and disabilities, have full access 

to physical, curriculum, and communication resources, as evidenced by improved 

attendance, engagement, and academic outcomes across the school. 

• Annual audits and reviews demonstrate year-on-year progress in removing barriers 

to access, with documented improvements in site accessibility, inclusive teaching 

practices, and consistent implementation of reasonable adjustments. 

• School publications and communication tools are regularly evaluated and 

redesigned to ensure clarity, accessibility, and engagement for all stakeholders, 

resulting in fewer complaints and greater satisfaction among parents, pupils, and 

staff. 

Curriculum Access 
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Embed inclusive teaching 
strategies across all 
subjects, ensuring pupils 
can access learning 
irrespective of disability or 
SEN  

 

 

 

Training and CPD calendar 

QA (internal and external) 

School Improvement Plan 
(SIP) 

Embed Teaching Assistant 
support  

Embed My Classroom as a 
resource to support teachers 
to access all information on 
pupils needs  

Improved engagement for all 
pupils, especially neuro 
diverse pupils  

Improved attendance, 
behaviour and academic 
outcomes  

Evidence in SIP/SEF 
meetings  

 

 

To strengthen reasonable 
adjustments needed for 
pupils to access learning  

 

 

 

 

 

Provision mapping using 
EHCPs  

Individual pupils IEPs 

Commissioning Agreements 

Training and CPD  

Increased use of visual aids 
and adaptive equipment  

Use of external professionals 
(SALT, OT, EP etc.)  

Annual reviews and parent 
meetings  

Evidence of consistent 
reasonable adjustments 
across all subjects  

Improved engagement for all 
pupils, especially neuro 
diverse pupils 

Castle Internal Panel minutes  

 

 

Continue to use Ordinarily 

Available Provision to 

ensure a strong baseline 

for all pupils 

 

Use Arbor to map and track 
provision across all subjects 
and all year groups  

Use provision mapping to 
inform the development of 
IEPs and commissioning 
agreements  

Use staff voice to shape the 
OAP into the future  

All pupils will demonstrate 
improved access to the 
curriculum, as evidenced by 
reduced curriculum-related 
barriers and enhanced 
engagement across all 
subjects and year groups. 
Provision mapping will show 
consistent implementation of 
Ordinarily Available Provision, 
resulting in strengthened 
support for neurodiverse 
pupils and measurable 
progress in their academic 
and social development. 

Reduced curriculum related 
barriers  

 

Progress towards Curriculum Access – review 2027……. 
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• Quality assurance (learning walks, work scrutiny and pupil voice) shows 

inclusive teaching strategies are consistently embedded across all subjects and 

year groups. 

• Provision mapping demonstrates that reasonable adjustments and Ordinarily 

Available Provision are in place for identified pupils, with staff able to evidence 

how adaptations are used in day-to-day teaching. 

• Pupil outcomes improve year on year for pupils with SEND/neurodiversity, 

including measurable gains in attendance, engagement and progress data 

compared with the previous academic year. 

 
Communication Access 

 

Continue to improve the 
appearance and text 
accessibility of main school 
publications and develop 
further communication 
systems  

 

Senior leaders to check key 
publications and review 
formats/wording, especially 
in relation to, 

• Reports  

• Newsletters  

• Website  

• Letters  

All main school publications 
will be redesigned to ensure 
clear, accessible text and 
visually appealing layouts. 
Additionally, new and 
improved communication 
systems will be 
implemented, resulting in 
enhanced engagement with 
parents and stakeholders 
and a reduction in formal 
complaints regarding 
information accessibility. 

Create a suite of 
communication tools (visual 
timetables, social stories, 
simplified guides)  

 

Training and CPD  

Use of external 
professionals, e.g. SALT 

As a result of creating a 

suite of communication 

tools—including visual 

timetables, social stories, 

and simplified guides—all 

pupils will experience 

greater clarity and 

consistency in daily routines 

and expectations. The use of 

these tools will lead to 

improved understanding and 

engagement, especially 

among neurodiverse pupils, 

as evidenced by increased 

independence, reduced 

anxiety, and enhanced 

participation in classroom 

activities. Regular 

assessment will demonstrate 
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that pupils are able to 

access information more 

effectively, resulting in fewer 

communication-related 

barriers and measurable 

gains in both academic and 

social outcomes. 

To annually review 
information systems to 
ensure access to all  

Revision of formats as 
appropriate  

Information is available for 
pupils and their families in a 
variety of formats  

 

Progress towards Communication Access – review 2027……. 

• Key school communications (reports, newsletters, letters and website 

updates) meet agreed accessibility standards (plain English, readable 

font/contrast and consistent layout), as confirmed through an annual audit. 

• A suite of communication tools (e.g., visual timetables, social stories and 

simplified guides) is routinely used across the school, with staff training 

records showing confident and consistent implementation. 

• Stakeholder feedback indicates improved understanding and engagement 

(pupil/parent voice and reduced communication-related complaints), and 

pupils show increased independence in accessing information. 

 

  
 

 


